
 
 

Completion  

I encourage all my clients to have a formal completion as part of their process.  This allows for your 
client to really anchor themselves in what they have achieved through your work together and what 
they still want to accomplish.  It also enables you to receive feedback and acknowledgement, as well as 
acknowledge the client.  Occasionally, this process will also unearth when a client really isn’t complete 
and can help them lean in to getting additional support from you. 

You may choose to send questions to your client in advance to help them marinate. 

I also encourage you to note the things they shared that would be potentially great fodder for a 
testimonial.  As you move through the completion, you can note where they were when they started, 
where they are now, and how working with you helped them bridge that gap.  If you feel that you want 
to ask this particular client for a testimonial, you can point out “I love it when you said [fill in the blank]. 
Would you be willing to put that in writing for a testimonial?.”   

The completion conversation is definitely the best time to ask someone for a testimonial.  You can find 
that template under the Branding section of client resources, to follow up with them on that request.   

  



 
Completion Questions (Sample) 

 

The following are questions for you to marinate on and ponder in preparation for our last session 
together.  There is no need to fill this out in advance unless it is helpful for you to keep track of your 
thoughts.   

1. Tell me about where you were when we began and what inspired you to hire a coach? 
 

 

 

2. Where/how have you changed as a result of our coaching? What gaps have you closed between 
where you were and where you wanted to be? 

 

 

3. What are the gaps that still remain between where you are and where you want to be? 
 

 

4. How, where and from whom will you get support to continue your momentum towards your vision? 
What is needed to continue your momentum? 

 

 

5.  If you could set a re-set button, is there anything you would have done differently? 
 

 

6. Where could I have served you more powerfully? 
 
 
 
7. Is there anything else you want to share to feel complete? 


