
 

 

 

Resource List: 

Website Creation 

Lee Drozak – lee@leedrozak.com and www.leedrozak.com – Lee does semi-custom 
Wordpress site creation (using some basic templates and customizing them with 
her own coding).  She gives special White Label prices to my clients so most sites 
will be in the $750-1000 range.  She also works with me very closely to make the 
client experience easy and has a very buttoned up process.  She can also do 
maintenance and ongoing needs, as well as train you or your staff to do changes 
yourself.  She also does all integration work with your other systems (shopping 
carts, CRMs, Learning Tools, Email Management Systems 

Heidi Huebner – heidihuebner@gmail.com – WordPress site creation and 
maintenance.  She does some graphic design.  She is super helpful in setting up a 
WordPress theme; training you; shopping carts, membership sites, affiliate sites 
within WordPress; connecting your site and sales pages with Mailchimp/Mailerlite.  
She is very technical and a great resource for adding technical pieces to an existing 
site.  She is very reasonable for her capability but often has limited capacity for new 
clients. 

Heather Marmont - heather.marmont@gmail.com  – Heather is best at building 
custom themes for your website, particularly in WordPress, that really works with 
you.  She partners with designers to create these sites.  (which does double the 
price).  She can work with existing themes like Heidi does, too, and also offers great 
ongoing support.  She is the best solution for you if you have a high end clientele 
and need a lot of customization to optimize your presence and client experience.   

Squarespace - http://www.squarespace.com  – a pay by month website creation 
tool and website hosting site.  Great solution to get a website up quickly and 
cheaply – particularly before you want to invest in getting a designed site.  As little 
as $8 a month.  Also has ecommerce capability.   

 

Designers (for banners, logos, etc) 

Stephanie Budd of Pines & Pixel - info@pineandpixels.com and 
www.pineandpixel.com Stephanie does beautiful work and is a great choice if you 
want help creating a color palette and brand standards along with a logo.   
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Carol Johnston - carol@cjodesigner.com -  (925) 858-3675 - has worked with clients 
on whitepaper and free gift designs.  Also can work on design elements for your 
website, Presentation templates, business cards or creating a consistent brand 
presence across your different marketing collateral.  You can see some samples of 
her work here: https://www.behance.net/caroljjohnston  

Alberto Pollini - http://www.pollonidesign.com/  He designed my logo and my 
graphics for the Courageous Entrepreneurial Leap. 

 “Ravsingh” – a very inexpensive resource ($5 a job) that you can find on 
www.fiverr.com to do e-book designs or graphics you may want to include in your 
free gift offer.   

“Mahmoud D” – specifically designs Powerpoint Templates for around $75 or less.  
https://www.upwork.com/o/profiles/users/_~01483c165d7bd2ce93  

www.99Designs.com  – competition website to get inexpensive logos, banners and 
websites.   

www.fiverr.com  – all things for $5-$25 – you can get things designed; social media 
assistance; proofreading, PowerPoint Templates, transcriptions, etc.   

www.speedlancer.com  – another great site with resources for proofing, editing and 
designing. 

Gina Smith http://www.ginalogodesigner.com  – Will design a logo for $75 

 

Virtual Assistants, Website Maintenance/enhancement, Tech and 
Back End Support 

Kimberly McPhee – the “techie virtual assistant” is great with being the person to 
maintain your website and changes on an ongoing basis.  Is also a master at online 
marketing funnels, opt in sequences, and integration of your website with other 
programs (Mailchimp, InfusionSoft).  Will give a 20% discount on your first 
engagement.  kimberlymcphee@gmail.com  

Hope Johnson – has been part of my virtual team.  Does things on a project or 
retainer basis (not hourly) hope@amjohnsonllc.com   
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Kim Carlisle of A Plus Assistants – she was a referral from one of my clients that 
loves working with her!  https://apassistants.com/ and kim@apassistants.com 

Nicole Lux-Ritchie – she helps clients manage their technology and set up efficient 
technologies and systems to have a “digital office”.  https://luxcentric.com/ and 
nicole@luxcentric.com  

Heather Marmont – she is a web person who can help with email,backend web 
needs, solving hacking issues, etc.  heather.marmont@gmail.com   

Claire Stringer – expensive but great for telesummits and event planning – 
clairekstringer@gmail.com  

Shannon Davis – great for a variety of VA work.  Is marketing herself more as a COO 
now - http://www.theempirestrategist.com  

Zunidex on fivver.com – great resource if you want to make a writeable PDF or have 
a document laid out well  
https://www.fiverr.com/zunidex?source=order_page_user_message_inner_link  

www.upwork.com  and www.elance.com  are good options for virtual assistants 
and you can have people apply for jobs or search their database for people who are 
a match.   

Mailing List and Marketing email management systems 

Mailerlite - https://www.mailerlite.com/  is the system my tech person is now 
recommending because, as you scale, it will be the most cost effective and simple 
system to use.  It is free for up to 1,000 email subscribers (and 12,000 emails a 
month) with most features you would need.   

Mailchimp – www.mailchimp.com   is free up to a point.  Easy to use templates and 
easy to design your own.  Also is great to get through spam filters because they 
don’t take spammers on as clients.  They recently changed their model and are 
becoming a more expensive option so I don’t recommend them because they can 
get very expensive for the functionality you will likely want.   

Aweber - http://aweber.com/?442546  - they do require a double opt in for people 
you add (from signature talks, workshops, etc) which can have you lose some 
people 

Writers and Copywriters 
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Edith Freni - edith@composedandcontent.com  She is a recent alliance referred to 
me by Allison Volk (my former go to Blog person who took a full time job but 
sometimes has availability allisonvolk@gmail.com ).  Although she offers different 
services, I mostly recommend her for blogging  

Daundra Becker - daundrabecker@gmail.com and 
https://www.daundrabecker.com/ - She calls herself the Story Magician.  She is a 
master at helping you copy tell a story.  Very talented copywriter for your website, 
sales pages, sales/marketing emails, launches, etc.  She charges on a point system 
and will help you estimate how many points you need to complete your project(s) 

Faith Davis – faithmdavis@gmail.com   Faith is a great copywriters for the Truth 
Guide archetype.  She does website copy, sales pages, blogs, articles and even 
social media management.  She is extremely reasonable in price 

Book Publishing Resources 

Susie Schaefer from www.finishthebookpublishing.com and 
susie@finishthebookpublishing.com  is a great resource for helping get your book 
self published.  She works best with folks that have already written their book and 
helps with rounds of edits and handles all aspects of production as well as helping 
you launch on Amazon with a “best seller campaign” 

Jill Lublin and Randy Peyser – www.jilllublin.com and jill@jilllublin.com; and 
www.authoronestop.com and randy@authoronestop.com Jill (a PR person) and 
Randy (a writer) team together to help you pitch your book to agents and 
publishing houses.  Randy is a truth teller so he will help you realize if your book 
idea is solid and will be in demand.  They have a team of writers and editors that 
can help if you need.   

PR 

Jill Lublin – www.jilllublin.com and jill@jilllublin.com – Jill is a PR person who will 
help you get placed in newspapers, media and help you get paid speaking 
opportunities.  She also (See above) can help you get your book published by a 
major publishing house 

Proofreading 

Upwork and Fivver are good resources for this, as well.  www.proofreadnow.com  is 
also a very reliable and inexpensive option. 
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Video/Conference Systems 

Zoom is now the go-to Video Conferencing system that can also be used for 
conference calls and video recording.  It is inexpensive and works great.  
www.zoom.us    

Free Conference – www.freeconference.com  – totally free under a certain number 
of people.  Extra for recording, large groups 

Instant Teleseminar – http://InstantTeleseminar.com/ProductInfo/?x=3359965 – Can 
accommodate very large groups and can share slides.  Also can have people 
webcast in.  Skype in options and local dial ins also available.  Can also pre-record 
and play them through this.   

Skype is still a great way to do Video Conferencing.  You can do this with a group 
up to 20 people but it really is best optimized at 5 or less.  If you want to record 
using Skype (either audio or video), you can use programs like 
http://www.evaer.com/ (PC) or www.ecamm.com  (Mac)  

 

Video Resources 

Judith George - judith@tobereel.com – Judith is based in NYC and is a great 
resource for video editing and creation.  She is great at creating Speaker Reels to 
help you showcase your speaking abilities and content, Video Testimonials with 
your clients, and “About Me” videos for your website/etc.  She also will do editing of 
your existing content to make it more professional.  www.tobereel.com  

Kala Philo – she is a great resource for learning how to make and do your own 
videos, as well as offers some editing/producing packages to help you make low 
cost videos.  Check out her guest speaker call for DYI approaches 
kala@clearceo.com  

www.rev.com  is a great resource for transcription of video or to do Video Captions, 
which I recommend for any videos you do now.  They also can do subtitles in 
foreign languages if you cater to bilingual audiences.   

Camtasia is a great screen capture recording device.  This is good if you want to do 
a tutorial on how to do something on a computer.   
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Your iPhone or smartphone likely have a very high quality video camera.  iPhone 
also has a very easy editing tool.  Sound and lighting are key to professional level 
videos (or video conferencing).  I use the Movo PM10 lavalier microphone for my 
computer.  Make sure it is compatible to your phone.  If you have one of the latest 
versions of an iPhone, you will need to also use a lightening dongle.  You can buy 
longer chords if you need more distance between the phone and the microphone  

Credit Card Processing 

If you are using credit cards to process your payment (my recommendations), if you 
have revenue under $4000 a month, it is smarter and more flexible to go with 
PayPal or Square to process your cards.  When you use the “card not present” 
option, it’s about 3.5% and sometimes with a slight separate transaction fee.  You 
will need to keep your credit card numbers in a secure location as you are liable if 
these numbers are stolen from you.  Quickbooks is an option.  I use my Passpack 
account since it requires 2 levels of passwords to enter.  Never take credit card 
information by phone, text or voicemail – only live. 

If you have consistent revenue about $4000 a month, it may be worth using my 
expert, Tony Kuttner, who can set you up for merchant services.  Working with 
Tony, I saved almost $1000 a year over using PayPal, although I still use Paypal for 
my online offerings.  tony.kuttner@taskforcepayments.com and 
www.taskforcepayments.com .  I am happy to make a warm introduction to him.   

Insurance 

Having Liability Insurance is a requirement for most corporate work.  They usually 
expect a $1M liability insurance policy.  If you are strictly doing personal coaching, 
it’s still a good idea to have liability insurance and/or an LLC.  Talk to your 
accountant for advice.  Most of my clients operate as sole proprietors and have 
liability insurance.  Here are some options: 

Westiminister – most of my clients use them because they have a discounted rate 
through ICF and you may need to only mention you are a member to get the 
discount- 
https://westminster.global/i/ICF/?fbclid=IwAR2KaDvmWVJ7VzdHKCKOZB76D-
cBVJAlB9-XaC0L5rTWxq5hoHhtfBAkoZk  

Hiscox – they are a small business insurance specialist - 
https://www.hiscox.com/small-business-
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Hartford/State Farm and other traditional agents – if you bundle this with your 
home and/or car insurance, you may be able to get a competitive rate through this 
route.   

Shopping Carts 

WP eStore is a Wordpress plug in that is very inexpensive that connects right into 
paypal.  Until you go really big, this is the way to go. 

Paypal and Square both have solutions that allow you to put buttons right on your 
website that go through their shopping carts. 

Amazon also has a great affiliate program if you want to sell items sold on 
Amazon.com on your own website, such as books, yoga mats, clothing, DVDs, etc. 

Affiliate Programs 

1ShoppingCart has this capability (for $60 a month).  But if you do WP Affiliate 
Platform, it is pretty robust and connects in with the WP eStore plugin 

Membership Sites 

WP eMember plug in allows you to have different levels of membership on your 
website so you can give content only to clients or people who upgrade from your 
telesummits, etc 

Audio Acrobat 

In order to store audio files bigger than 2MB on Wordpress, you may want to invest 
in Audio Acrobat.  You can re-play/stream audios using this or make downloadable 
files.  If you need help with this, Lesa Townsend can set this up for you easily and 
cheaply. 

Audio Recording 



 

 

 

Audacity is a low cost way to record and edit audios, including visualizations.  You 
can add music or a second track easily.  Fade in and out,  etc.   

Transcription Services 

UpWork and Fiverr can be good resources for transcription services.  Also. 
www.rev.com  Typically it is around $1.25  a minute. 

Otter.ai – great technology to auto transcribe a conversation, meeting or interviews 

Scheduling Services 

I have used TimeTrade for years.  Their functionality has improved over time and 
they have automatic reminders and can sync with various different calendars.  
www.timetrade.com 

Several of my colleagues are now using www.scheduleonce.com  and 
https://essentials.schedulicity.com/ and https://calendly.com/ .  Schedulicity is low 
priced and has automatic reminders and the option to do reminders by text.    
Calendy has a free option if you only have one type of appointment to schedule.  
Another great option is https://secure.acuityscheduling.com/ but I hear it has some 
quirks to it.   

www.doodle.com is a great way to schedule a meeting when you are trying to 
coordinate and pick a date/time for a meeting between a large group.   

Other Tools 

http://www.jigsawbox.com/coaching/get-started/ JigsawBox is a great tool if you 
want to develop a program that is module based and you want to bring your 
clients through a program step by step and want to give them coaching or 
feedback along the way.   

Canva.com – great free resource to make images, posters and graphics – especially 
nice for doing graphics for Social Media with ease.   

www.picmonkey.com – this is a great tool to make images, posters, and graphics. 

www.prezi.com – this is a cloud based presentation software that allows you to 
make a really cool and interactive presentation with ease.  You can even do them 
with audio recorded so they are video-like.   
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www.freshbooks.com – this is a great free to inexpensive accounting software that 
is cloud based and can hook up to things like PayPal very easily.  It is particularly 
great if you have less than 20 clients and your accounting is pretty simple.   

www.zoho.com/invoice - a free accounting software that is cloud based.  My tech 
person recently moved over to this from freshbooks.   

www.asana.com – great task management tool especially if you are working with 
an assistant or other team members and want to keep track of tasks and deadlines 

https://miro.com/ - a whiteboarding tool that can be helpful in organizing your 
priorities and tasks and help in designing strategies.   
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